ORCHESTRATE

AUTOMATE WORKFLOWS. MANAGE OPERATIONS.
DELIVER AN INTEGRATED TECHNOLOGY ECOSYSTEM.
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FOCUS ON WHAT MATTERS THE MOST. AUTOMATE THE REST.

OPERATIONAL
INEFFICIENCIES

Conventional workflows that
consume time, manual vs.
automated response

SILOED
AUTOMATION

Cross-silo integration challenges,
lack of continuity across systems
and technology
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CHALLENGED

RESOURCES

Unrelenting pressure to do
more with less, lack of
specialized skills



mXIMIZING INCIDENT RESPONSE ®6\

COMPLEX WORKFLOWS, SIMPLIFIED. -@

DETECT ANALYZE COMMUNICATE RESPOND
How do we effectively How can we recognize events How do we connect How do we quickly
monitor the widespread and accurately evaluate workgroups that need to respond to issues before
areas of our operations? situations as they arise? collaborate? they escalate?
Automatically monitoring remote Leveraging and evaluating Setting up rule-based Accelerated incident
areas, maximizing resources real-time data workflows response
Securely harvesting Providing actionable alerts Initiating trigger- Automatically logging of
operational data 24/7 based on trigger type conditional logic incident information




O_RCHESTRATE BENEFITS

SEAMLESS INTEGRATION TO THE ENTIRE SAFETY REIMAGINED ECOSYSTEM
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INTUITIVE

Simple workflow design
Access from anywhere, anytime

Minimal training required

EASY TO USE
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INTEGRATED

Expedite detection & response
Create custom reusable workflows

Full visibility across technologies

ACCELERATE OPERATIONS

INTELLIGENT

End-to-end automated workflows
Streamlined processes

Advanced video analytics triggers

AUTOMATE TO SCALE




O_RCHESTRATE BENEFITS - CUSTOMERS

INCREASING HUMAN ABILITY AND BUSINESS AGILITY THROUGH WORKFLOW AUTOMATION

AUTOMATE IDENTIFY BOOST INCREASE
WORKFLOWS BOTTLENECKS PRODUCTIVITY FOCUS
Expand Minimize Reduce Focus on high
reach inefficiencies manual effort value activities

IMPROVE
TRANSPARENCY

Track status at
every stage



WORKFLOW AUTOMATION

USER FRIENDLY, SELF-SERVICE TOOL
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EXPLORE CONFIGURE ACTIVATE
Define business logic with a Create automated workflows Leverage analytics to trigger conditional
simple-to-use, single-pane for machine-assisted decision- logic, alerting and
graphical interface making informing relevant teams
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INTEGRATED BUSINESS WORKFLOW AUTOMATION ENGINE

Artificial intelligence combines with digital business logic to help organizations
orchestrate how they detect, analyze, communicate and respond to events.

Enterprise Cloud Platform
Automate operations at speed and scale with a platform that connects
across voice, data, video, software and analytics

Analytics-Driven Logic
Leverage analytics to trigger conditional logic, alerting and informing
relevant participants throughout an operational lifecycle

Intuitive, Visual Rule Design
Author and maintain business logic outside of traditional code with a
simple-to-use, graphical interface

Integrated Workflows
Automate digital workflows, from simple machine-assisted decision-
making to complex workgroup event management




KEY FEATURES

BE MORE PRODUCTIVE WITH AUTOMATION AT YOUR FINGERTIPS

INTEGRATED AUTOMATED
WORKFLOWS SERVICE

SELF-SERVICE
PORTAL

®

Real-time holistic view of Collect data from
operations multiple sources
Rule-based event triage Analytics-driven logic
Secure connection across Automated escalation and
technology notification
PROCESS MAPPING DECISION AUTOMATION
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Single-pane organization

Secure cloud-based cross-
technology

Intuitive, visual
rule design

DRAG-AND-DROP INTERFACE




O_RCHESTRATE TECHNOLOGY ECOSYSTEM

TRANSFORM YOUR PROCESSES WITH BEST-IN-CLASS WORKFLOW AUTOMATION

ORCHESTRATE
PLATFORM
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CUSTOMER SECURITY MOTOROLA SOLUTIONS

OPERATIONS CENTER CLOUD SERVICES

AVIGILON CONTROL CENTER
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ON PREMISE
VIDEO SECURITY
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MOTOTRBO SYSTEM - MOTOTRBO
INFRASTRUCTURE AND SUBSCRIBERS
DATA GATEWAY
CUSTOMER FIELD

OPERATIONS



KNOW WHAT IS HAPPENING. ACT WITH CERTAINTY.
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Access control breach Situation Unified communication to
recognized monitored multiple teams

THE ROLE OF ORCHESTRATE IS...

Data Business rules Connect
collaboration applied rapidly

Doors locked, video recording

resources dispatched

Accelerated
response
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EXPERT SUPPORT WHEN YOU NEED IT

ECHNICAL SUPPORT FOR ORCHESTRATE @6\

WHY IT'S IMPORTANT

o Reliable customer support

o Committed response time

» Address technical issues cost-effectively

WHAT WE OFFER

e 7am-7pm CT regional support via
chat/email/phone

e Experienced and certified technical experts
e Rich knowledge base for quicker resolution

WE'RE HERE FOR YOU WHEN HELP IS NEEDED




ORCHESTRATE SYSTEM REQUIREMENTS

MOTOTRBO

INFRASTRUCTURE

e Infrastructure v2.9+

o Edge node LMR gateway
e AllMOTOTRBO systems

with active Essential
service plan (except
Connect Plus)

o MNISv2.10+

MOTOTRBO
DEVICES

o Radio v2.6+

o Text alert capable radio
e Digital channels

e Group ID support

o Text-to-speech

AVIGILON

e Avigilon Control Center
(ACC) server enterprise
edition - v7.4+
(required for Ally)

e Access Control
Management (ACM) v5.10+
(if using access control
alerts)

e Web endpoint service
installed

ALLY

Dispatch and
incident
management
software

Offeredas a
subscription service

ORCHESTRATE

o One workspace per
Agency

e Firewalled internet access

e Cloud connector VM with
remote access configured

e ACC cloud connector,
Edge Node and Ally
instance

o Text message alerting




THANK

Connecting and empowering the individuals who keep our society safe and our world moving forward
through a technology ecosystem that unifies voice, data, video and analytics in one connected platform

M) MOTOROLA SOLUTIONS



